Shipping & Returns Policy BENE V

Global partner in medical aesthetics™

MIRACU

Return & Exchanges

This Product Return Policy (“Product Return Policy”) is for all Products (“Product” or “Products”) distributed in the United States by
BENEV Company Inc the Official US Representative of MIRACU PDO Threads (TM). Note that this Product Return Policy contains
distinct terms and conditions for returns from entities that purchase product from BENEV Corporation Inc directly or an authorized
BENEV Corporation Inc sales representative. Our Returns Policy does not authorize return or exchange on an item bought through
an authorized representative sales representative or via the BENEV website.

Shipping Policy
Miracu PDO Threads orders are shipped Monday - Friday. Orders received after 1 am will be shipped on the next business day.
*Subject to change

EXOSOMES

Return & Exchanges

This Product Return Policy (“Product Return Policy”) is for all Products (“Product” or “Products”) distributed in the United States by
BENEV Company Inc the Official US Representative of BENEV Exosome Technology (TM). Note that this Product Return Policy
contains distinct terms and conditions for returns from entities that purchase product from BENEV Corporation Inc directly or

an authorized BENEV Corporation Inc sales representative. Our Returns Policy does not authorize return or exchange on an item
bought through an authorized representative sales representative or via the BENEV website.

Shipping Policy
Exosome orders are shipped Monday - Wednesday. BENEV company Inc. maintains all Exosome products' storage temperature
below 68.0 °F prior to shipping. Orders received after 11 am will be shipped on the next business day. *Subject to change.

SYLFIRM X

Return & Exchanges

This Product Return Policy (“Product Return Policy”) is for all Products (“Product” or “Products”) distributed in the United States by
BENEV Company Inc the Official US Representative of Sylfirm X (TM). Note that this Product Return Policy contains distinct terms
and conditions for returns from entities that purchase product from BENEV Corporation Inc directly or an authorized BENEV
Corporation Inc sales representative. Our Returns Policy does not authorize return or exchange on an item bought through an
authorized representative sales representative or via the BENEV website.

Shipping Policy
Sylfirm X consumable tip orders are shipped Monday - Friday. Orders received after 11 am will be shipped on the next business day.
*Subject to change

VIVISCAL PRO

Return & Exchanges

This Product Return Policy (“Product Return Policy”) is for all Products (“Product” or “Products”) distributed in the United States
by BENEV Company Inc the Official US Medical Aesthetic Representative of Vivical Pro (TM). Note that this Product Return

Policy contains distinct terms and conditions for returns from entities that purchase product from BENEV Corporation Inc directly
or an authorized BENEV Corporation Inc sales representative. Our Returns Policy does not authorize return or exchange on an item
bought through an authorized representative sales representative or via the BENEV website.

Shipping Policy
Viviscal Pro orders are shipped Monday - Friday. Orders received after 11 am will be shipped on the next business day.
*Subject to change



